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Abstract. The aim of the article is to identify research areas that are relevant from the perspec-
tive of management in the field of cross-border tourism. The analysis is based on bibliometric
information included in the Web of Science and Scopus database. The main task of the analysis
is to identify current problems in the field of cross-border tourism management, taking into ac-
count regional characteristics as well as forms and content of tourism services. The authors use
bibliometric analysis supported by the VOSviewer software. In addition, the case study method
is used to identify the most common features and tendencies in the study of cross-border tour-
ism management. A review of the literature in the field shows that the management of tourism
services in border regions is currently a new branch of management sciences, which has seen
a dynamic growth as evidenced by the number of studies published since the middle of the first
decade of the 21* century. Most of them analyse problems of cross-border tourism management
in Europe, in the border regions of Germany, the Czech Republic, Spain and Portugal. The ob-
jectives of cross-border tourism management in this region are the background for sustainable
development, harmonization of relationships at the regional level, concern for the state of the
environment. One of the urgent problems is the management of health-related or medical cross-
border tourism. A number of issues require more in-depth research, such as the management
of transnational tourism services and products at the borders of the EU; European and world
trends in the development of the tourism services market in the border regions; and the impact of
cross-border tourism on local communities. The article’s contribution consists in providing a list
of current problems in the study of cross-border tourism management and identifying research

gaps in this field.
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1. Introduction

In the era of globalization, models and functions of the political border are be-
coming an important factor determining forms of cooperation not only between
neighbouring countries but also at the global level. Border policies tend to sup-
port trade and facilitate movement, cooperation and liberalization of economic
activities, including international cross border tourism [Weidenfeld, 2013]. At
the same time, the creation of an optimal system of cross-border cooperation
requires the resolution of many current problems associated with cultural, eco-
nomic, religious and other differences between countries and nations, and the
effective and mutually beneficial use of natural, demographic, historical and
cultural resources of neighbouring countries. Management in the field of cross-
border tourism involves the development of products and services taking into ac-
count characteristics of border regions. Such activities reveal current problems of
a given region that need to be resolved for the benefit of neighbouring countries.
By using various forms of tourism activities and organizing them appropriately it
is possible react quickly to changes in other sectors of the economy and in other
areas, such as politics, ecology, and culture. The integrating role of cross-border
tourism in the context of globalization and emerging supranationalism became
the basis for a European programme to support initiatives taken by neighbouring
countries in the area of sustainable transnational tourism products, co-funded by
the European Commission through the COSME' programme [Nilsson, Eskils-
son, Ek 2010].

The aim of the article is to identify research areas that are relevant from the
perspective of management in the field of cross-border tourism. The analysis is
based on bibliometric information included in the Web of Science and Scopus
database. The authors use technique of bibliometric analysis with the support of
the VOSviewer software. This computer programme uses content analysis, where
the frequency with which a phenomenon of interest is mentioned in scientific
articles [Holsti 1969]. This method, however, does not give a complete picture of
problems that occur in specific regions with regard to the management of a spe-
cific tourist product. Since the main task of the analysis is to identify current
problems in the field of cross-border tourism management, taking into account
regional characteristics, as well as forms and content of tourism services, the case
study method was used to identify the most common features and tendencies in
the study of this phenomenon. The method was particular useful for describing
publications grouped by keyword.

' Competitiveness of Enterprises and SMEs.
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The results of the study have theoretical and, to some extent, practical impli-
cations. From the point of view of management theory and, in particular, tourism
management, they show the range of problems that are in the focus of modern
science, and also indicate directions for further research. From a practical point
of view, they show trends in the development of cross-border tourism in various
regions of the world, including regional peculiarities of tourism and current prob-
lems in its management.

2. Literature review

Research interest in the field of cross-border tourism management started at the
turn of 20" and 21 centuries and was motivated by the development of globali-
zation processes. The problem of the formation of a tourism product and man-
agement of tourism activities in border areas is analysed in the scientific literature
in the framework of a number conceptual approaches. The first thing that gives
rise to this variety of research perspectives is the very definition of cross-border
tourism. Some researchers define the term “cross-border tourism” as any tourism
product or activity related to the movement of tourists from contiguous coun-
tries across state borders [ Gongalves 2017; Jimber del Rio et al., 2017; Tsaur,
Chen 2018 and others]. Another approach is based on the understanding of
cross-border tourism as an activity undertaken in the territory directly adjacent
to the state border and involving interactions between business entities, local
communities, non-governmental public organizations of neighbouring coun-
tries in creating a cross-border tourism product and managing it [loannides,
Nielsen, Billing 2006; Prokkola 2010; Paunovic, Jovanovic 2017; Pallero, Bar-
ragan, Scherer 2018 and others]. Shaul Krakover and Yehuda Gradus introduce
the concept of “tourism in frontier areas” to identify tourism activities in regions
with an unfriendly environment, in particular in separate border regions of Israel
[Krakover, Gradus 2002]. In addition to being a risk zone for tourism manage-
ment; many frontier regions are characterized by limited infrastructure, such as
transportation, accommodation and other services[ (Butler 2002: 4, 15], which
hampers the development of the tourism industry. Tomasz Studzieniecki, Tade-
usz Palmowski & Valentin Korneevet propose five types of cross-border areas:
1) frontier zones, 2) cross-border administrative areas, 3) Euroregions, 4) areas
eligible for the European Neighbourhood Instrument, S) areas of local border
traffic [Studzieniecki, Palmowski Korneevet 2016]. As can be seen, the existing
literature does not provide a single, unambiguous definition of cross-border tour-
ism. This affects research devoted to cross-border tourism management: the mul-
tiplicity of interpretations makes it difficult or impossible to develop universal
strategies and models.
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It is possible to identify several key areas in the study of management of tour-
ism services in border regions. One such issue is the effective use of the border re-
gion’s tourism potential and the possibility of using it to create a unique touristic
product. This is closely connected with the study of the characteristics of a tourist
destination as a typical form of utilising the resources of border areas. This is-
sue is particularly relevant in the context of integration processes in Europe, the
EU policy of consolidating European countries and peoples. As noted by Dani
Blasco, Jaume Guia & Luis Prats, “a very large number of Interreg projects have
included cross-border tourism” [Blasco, Guia, Prats 2014: 160]. The possibility
of creating and operating a tourist destination in border regions requires good
relations between neighbouring countries; such joint projects are usually imple-
mented within the borders of the European Union or jointly with UE partner
countries [ Nilsson, Eskilsson, Ek 2010].

Another aspect that has attracted the attention of researchers are specific fac-
tors of cross-border tourism management, which depend on regional character-
istics. Various natural, historical, cultural, political, economic and other charac-
teristics of border areas determine the choice of various models and management
strategies. This raises the problem of the role of local communities in cross-bor-
der cooperation. Given that each region on both sides of the border is part of the
national administrative structure and shares in the cultural and economic life of
its respective country, it may be difficult to coordinate regions at the local level,
not to mention at a more global level [Stoffelen, Ioannides, Vanneste 2017: 128].
Another problem identified in this context has to do with a comparatively small
involvement of local communities in the management of tourism activities and
a rather low level of interest in its results [ Chiutsi, Saarinen 2017]. Quite often
the literature discusses opportunities associated with the use of a cluster model
as a form of management of the tourism infrastructure in border regions [Libko-
vska, Ozol, Kruzhalin 2015].

One direction of research in this field focuses on the analysis of the influ-
ence of cross-border tourism on border regions and on neighbouring countries.
Findings suggest that the development of cross-border tourism can have positive
and negative results. Positive effects are brought about by the consolidation and
integration of neighbouring regions, the exchange of cultural values and inno-
vations, the development of the region’s economy and infrastructure [Weiden-
feld 2013; Horodnikova, Derco 2015; Blasco, Guia, Prats 2014; Makkonen et al.
2018]. Negative consequences include ecological deterioration of the region due
to intensive tourist traffic [LaVanchy 2017; Pallero, Barragén, Scherer 2018], an
increase in crime rate [Tsaur, Chen 2018]. Another controversial tourism phe-
nomenon is the exploitation of objects with an ambiguous historical past, related
to past conflicts between neighbouring nations or nationality disputes. Capital-
izing on place identities may facilitate the creation of cross-border destinations
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but may also create threats to the regional integration of stakeholders [Stoffelen,
Vanneste 2017].

An overview of the main areas in the study of cross-border tourism manage-
ment shows that this research field is still in its formative stage. Some concep-
tually important problems have not been resolved, including the definition of
cross-border tourism, there is a lack of comparative studies, generalizing works
are poorly represented, and most authors rely on the case study method.

3. Research methods

The bibliometric analysis described in this article involved standard methods
used in similar studies [Gliniska, Siemieniako 2018: 47-48]. Data collection
and processing was carried out in several stages. First, the Web of Science and
Scopus databases were searched for articles, monographs, surveys and scientif-
ic reports containing the terms “cross-border tourism”, “tourism management”
and “management of cross-border tourism” At this stage, it was important to
get an understanding of the percentage of publications dedicated to the man-
agement of cross-border tourism in the total number of studies on the man-
agement of tourist services and cross-border tourism. It was assumed that the
selected authors have a similar understanding of management, “cross-border
tourism” and “management of cross-border tourism”. It should be remembered
that the problem of cross-border tourism management can also be addressed
in studies devoted to other aspects of the economy, the social sphere, and in-
ternational relations. However, our analysis focused on those studies in which
cross-border tourism and its management were the main research topic. In our
opinion, the inclusion of any of the three key phrases could be interpreted as
evidence that problems investigated in the selected articles were relevant for
cross-border tourism.

The following stages of the study were mainly based on data from the Scopus
database. Publications included in the Web of Science database (37) were used in
the literature review to characterize the current state of research on cross-border
tourism management. During the second stage, a selection of publications was
made, taking into account the place and time of publication. The purpose of this
stage was to identify publications and countries in which problems of cross-bor-
der tourism receive the most attention as well as factors that influence scientific
interest in this issue. The purpose of the third stage was to identify links between
cross-border tourism management and other areas of knowledge in publica-
tions. Finally, the results were processed using the VOSviewer software in order
to group the publications and analyse interdependence between key terms that
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refer to specific research topics. Information obtained at all stages of the study
was used to characterise the current state of research in the field of cross-border
tourism management.

4. Research results

The analysis of keywords indicates that research into problems associated with
the management of tourist activities in border regions is in its early stages, as
evidenced by the percentage of publications on this topic in the total number of
works in closely related areas: management of tourism services and cross-border
tourism. The Scopus database contains only 77 publications on this issue (com-
pared with over 17 thousand publications on tourism management and 489 — on
cross-border tourism) (Fig. 1).

There has been a dynamic growth in the number of studies on the manage-
ment of services in cross-border space since the middle of the first decade of
the 21* century. In our opinion, this trend can be linked to the EU’s programs
aimed at developing cross-border links, as well as to the processes of globaliza-
tion (Fig. 2).

Another piece of information associated with any article or monograph is its
place of publication, which does not specify the article’s geographic scope but can
be used to identify countries with the most publications addressing the manage-
ment of tourism services in border regions. The ranking is led by Great Britain
(16), followed by Spain and the USA (9), Italy and Russia (7) and Germany (6)
(Fig. 3).

When one considers what other problems are discussed in the selected arti-
cles that refer to the management of cross-border tourism, it turns out that almost

Fig. 1. The number of publications containing the key phrases
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Fig. 2. The number of publications referring to cross-border tourism management
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Fig. 3. Countries ranked by the number of publications
on cross-border tourism management
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one third of all articles are concerned with the provision of medical services in
the context of cross-border tourism, while more than 40% of publications focus
on the social and humanitarian aspects of cross-border tourism rather than on
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Fig. 4. Articles referring to the management of cross-border tourism by subject area
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the economic ones. About a quarter of publications take an interdisciplinary ap-
proach (Fig. 4).

Articles are the most frequent type of publication where cross-border tour-
ism management is mentioned, both in the Scopus and in the Web of Science
database. Several articles have been published online by such journals as Health
Policy, International Journal of Health Policy and Management, Tourism Manage-
ment, Anales De Geografia De La Universidad Complutense, Annals of Tourism Re-
search, Gesundheitswesen, Journal of Sustainable Tourism.

There are only 2 monographs in the total set of 77 publications (Fig. S). It
should be noted that these two monographs are not strictly dedicated to cross-

Fig. S. Publications on cross-border tourism management by type
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border tourism. The first edition of C. Michael Hall, D.J Timothy & D.T. Duval’s
work, published in 2004 and revised in 2012, is devoted to the problem of secu-
rity in tourism, which includes cross-border tourism [Michael, Timothy, Duval
2012]. The authors pay a lot of attention to tourism management in the face of
the growing threat of terrorism. The monograph by Brent W. Ritchie addresses
the management of educational tourism, primarily in higher education, including
the management of cross-border educational tourism [Ritchie 2003].

The data analysis was carried out using the VOSviewer software and was
based on 50 key words related to the sphere of management, tourism services,
and geography, which appear in the publications most frequently. Links between
these terms can be grouped into four clusters. Interestingly, each cluster is associ-
ated with one or several countries (Fig. 6).

Cluster 1 includes articles containing four key words (tourist, Finland, Russia,
information) and devoted to problems of managing tourist services in the border
regions of Russia and Finland, as well as in the Arctic zone [Sevastiyanov et al.
2014; Makkonen et al. 2018; Kondratov 2017]. The three articles in this cluster
address issues related to the management of cross-border tourism between post-
Soviet countries and EU countries. This cluster is only loosely associated with

Fig. 6. Relationships between keywords that appear in publications referring
to cross-border tourism management

Source: based on data from the Scopus database.
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the other clusters. In our opinion, this can be explained by the small number of
publications, and by the fact that tourism management plays a secondary role in
these articles. The authors focus on ecology and innovations in education. The
small number of articles and their narrow research focus may also reflect a weak
development of this segment of the tourist market.

Cluster 2 includes articles containing such key words as the region, sustain-
ability, government, environment. This relatively numerous cluster groups publica-
tions related to cross-border tourism in the EU, namely in Germany, the Czech
Republic, Spain and Portugal. The highlighted key words indicate that cross-bor-
der tourism management is associated with efforts towards sustainable develop-
ment, harmonization of relationships at the regional level, a concern for the en-
vironment [Blas de, Fabeiro 2012; Jelen, Kuéera 2017; Blasco, Guia, Prats 2014;
Pallero, Barragan, Scherer 2018 and etc. ]. The authors’ focus on problems of suc-
cessful interaction between countries and regions within the EU can also indicate
a high degree of development of cross-border tourism, the existing market in this
area, as well as integration processes in this region.

Cluster 3 includes key words such as patient, service, treatment, care, risk,
which appear in publications on the management of health services conducted in
the context of cross-border tourism. The problem attracting the most research in-
terest is the provision of reproductive medicine services by clinics in neighbour-
ing countries and significant risks involved [Connolly, 2011; Deonandan 2015;
Messinis et al. 2016 and others]. Geographically, this cluster is connected with
Germany, Hungary and Canada. In this case, cross-border tourism is indicative of
a social problem and the need to increase the level of medical services and reduce
their cost.

Cluster 4 contains only 2 key words: business, Canada. The publications in
this cluster relate to the border zone between Canada and the United States and
explore aspects of management in the field of medical tourism, including eco-
nomic reasons why US residents travel to Canada for treatment [Ferreira 2016].
Like the previous cluster, these publications highlight a social problem, and show
the specific characteristics of the tourist market in the border area between Can-
ada and the United States.

6. Conclusions

A study of publications indexed in the Scopus database shows that the manage-
ment of tourism services in border regions is currently a new branch of man-
agement sciences. Works devoted to this problem started appearing compara-
tively recently - only in the middle of the first decade of the 21* century. This
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study has identified regions where problems of management of tourism services
in border areas can be regarded as an urgent topic of research, as well as the
main directions of scientific research. Most of the selected publications analyse
problems of cross-border tourism management in Europe, specifically in border
regions of Germany, the Czech Republic, Spain and Portugal. Management of
cross-border tourism in this region is driven by efforts towards sustainable de-
velopment, harmonization of relationships at the regional level, and the concern
for the environment. The border area between Canada and the United States is
faced with an urgent problem of managing services in the field of health tour-
ism. The same problem is studied by researchers from Hungary and some other
European Union countries. The absence of synthetic and generalizing works in
this field may be related to the limited geographic scope of existing studies. Also,
a number of relevant problems and issues require more in-depth research, such
as the management of transnational tourism services and products at the bor-
ders of the EU, European and global trends in the development of the tourism
services market in border regions, or the impact of cross-border tourism on lo-
cal communities.
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Aktualne problemy zarzadzania turystykg transgraniczng -
analiza bibliometryczna kierunkéw badan naukowych

Streszczenie. Artykul ma na celu identyfikacje obszaréw badan naukowych, w ktérych tematyka
problemows jest zarzadzanie w dziedzinie turystyki transgranicznej. Identyfikacja opiera sie na
analizie danych bibliometrycznych charakteryzujacych publikacje naukowe indeksowane przez
baze danych Web of Science i Scopus. Gléwnym zadaniem analizy jest okre$lenie faktycznych
probleméw z zakresu zarzadzania turystyka transgraniczna, z uwzglednieniem specyfiki regionu,
a takze rodzajéw i form ustug turystycznych. Autorzy wykorzystali rézne techniki analizy biblio-
metrycznej za pomoca oprogramowania VOSviewer. W badaniu zastosowano metode studium
przypadku, ktora pozwala wyloni¢ charakterystyczne cechy i tendencje w badaniu tego zjawi-
ska. Badanie pokazuje, ze zarzadzanie uslugami turystycznymi w regionach przygranicznych jest
obecnie nowa galezia nauk o zarzadzaniu, a dynamiczny wzrost liczby badan obserwuje sie od
polowy pierwszej dekady XXI w. Wiekszos¢ publikacji analizuje problemy zarzadzania turystyka
transgraniczna w Europie, np. w przygranicznych regionach Niemiec, Czech, Hiszpanii i Portuga-
lii. Celami zarzadzania turystyka transgraniczna w tym regionie jest dazenie do zréwnowazonego
rozwoju, harmonizacja relacji na poziomie regionalnym i troska o stan $rodowiska. Znaczacym
problemem jest zarzadzanie transgraniczna turystyka zdrowotna. Wiele aktualnych probleméw
pozostaje nierozwigzanych: zarzadzanie ustugami i produktami turystycznymi na granicach UE;
europejskie i §wiatowe trendy rozwoju rynku ustug turystycznych w regionach przygranicznych;
wplyw turystyki transgranicznej na spotecznosci lokalne. Jako wklad teoretyczny czesci badaw-
czej artykulu zaproponowano zdefiniowanie aktualnych probleméw w zarzadzaniu turystyka
transgraniczng oraz identyfikacje luk w tych poszukiwaniach naukowych. Materialy z artykulu
mozna wykorzysta¢ do opracowania teoretycznych problemdéw zarzadzania turystyka, a takze do
badan na poziomie regionalnym.

Stowa kluczowe: bibliometria, badania naukowe, zarzadzanie, turystyka transgraniczna






